
RMA SERVICE REQUEST
CLIENT DATA

COMPANY: 
CONTACT PERSON: 
PHONE:
EMAIL:
S/REFERENCE:

PRODUCT TO REPAIR
MODEL:
SERIAL NO: ACCESSORIES : 

MICROPHONE             BATTERY 
OTHERS (Other accessories):

ANTENNA CLIP              BOX     TAPE WIRE

TYPE OF REPAIR

SALES GUARANTEE

PREVIOUS BUDGET

ANNUAL OR CONCERTED MAINTENANCE

REPAIR WARRANTY

I ACCEPT STANDARD RATE REPAIR

PROGRAMMING

TYPE OF FAULT KEEP GOING INTERMITTENT

SYMPTOMS 
TRANSMISSION FAILURE 

POWER FAILURE 
MODULATION FAILURE 
POWER FAILURE 
LOCKED

RECEIVE FAILURE 

AUDIO FAILURE 

KEYBOARD FAILURE 

DOES NOT CHARGE

OTHERS :

OBSERVATIONS:
(Description of the fault and data regarding unusual shipping or billing, etc.)

WARNING:

(To manage the warranty, the purchase invoice is necessary.)

PIHERNZ S.A. Technical Service C/ Comerç 2-22, Nave 12 Polígono industrial El Pla 08980 Sant Feliu de Llobregat

INCLUDE THIS COMPLETED FORM IN THE SHIPPING BOX

https://www.onlinedoctranslator.com/en/?utm_source=onlinedoctranslator&utm_medium=pdf&utm_campaign=attribution

	___: 


